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Abstract

This article highlights the socio-psychological features of the emergence of
conflicts among high school students and approaches to finding solutions to
conflicts. Differences in the behavior of girls and boys in conflict situations stem
from both psychological and social factors. It systematically covers the
psychological reactions of girls in conflict situations and the reasons for this.
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Introduction

The study of psychological knowledge by a person is important because people's
erudition implies not only possession of a set of knowledge related to the essence
of objective phenomena occurring in the external world, but also occupying a
worthy place in life, being aware of all the secrets of rational organization of
activities with the effective use of one's internal capabilities and potential,
knowing and effectively using methods and means of influencing oneself and
others.

The comprehensive development of the individual also depends to a certain extent
on the educational process, its organization, methods, and means of
implementation. The optimal basis for successful education and knowledge
acquisition is the harmonious formation of educational, intellectual skills and
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abilities in a person with such indicators as self-awareness, self-assessment, and
knowledge.

Internal conflict (conflict) in high school students is a psychological state arising
as a result of a clash of opposing desires, feelings, or values in the inner world of
a person. Such conflicts arise as a result of the process of self-awareness in the
student period, becoming a mature specialist in one's profession in the future,
their place in society, and academic pressures. The first cause of internal conflict
is clearly manifested in the example of self-awareness and identification. In
foreign studies, various reasons for the emergence of internal conflicts during
student life have been studied. In particular, in Erikson's theory of psychosocial
development, the period of student life is called the "Identification and Role
Confusion" stage. During this period, students encounter various experiences to
identify their personalities. If the identification process is not successful, internal
conflicts arise According to Albert Bandaura's theory of self-confidence,
"Students' confidence in their abilities is an important factor in overcoming
internal conflicts." Relying on one's own strength, not on external factors, reduces
stress and internal resistance.

The word "conflict" is interpreted negatively by many researchers in psychology.
However, the conflict has a necessary character, since the search for a positive
solution and the analysis of the causes of its emergence, in a broad sense, includes
intellectual actions related to the elimination of contradictions arising between
people. According to T.F. Bazilievich, since the student group consists of young
people, it is necessary to take into account their age characteristics when studying
their specific conflict behavior. Because during this period, a person is prone to
conflicts. Therefore, when determining the psychological characteristics of the
manifestation of conflict behavior in the personality of students, it is advisable,
first of all, to take into account their age characteristics, individual psychological
characteristics, and the possibilities of mental maturity. That is, it is the most
important stage of reacting to conflicts and various situations.
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Successful resolution of the consequences of dispute resolution requires their
comprehensive study. This is achieved through a high level of development of
the team and a warm socio-psychological environment. Concepts about the initial
conflict arose in the 19th-20th centuries, and the main conflict and the steps taken
to find solutions to it occupied a significant place at the end of the last century.
Today, in psychology and social psychology, the theoretical foundations of
conflict are highlighted in the works of V.O. Ageev (1990), A.A. Bodalev (1983),
V.I. Zhuravlev (1983), N.N. Obozov (1979), [.A. Kon (1997), Ya.A. Ansupov,
A.L. Shipilov (2000), F.M. Borodkin (1989), A.K. Zaysev (1992, 1993), A.G.
Zdravomislov (1995) and others. Conflict (from the Latin word "conflict")
consists of conflicts between goals, interests, positions, opinions, views, and
opposing directions in the interaction of people. At the heart of any dispute lies,
in some sense, the conflict and contradictions between goals and interests. Before
covering the nature of the conflict in the team, we must take into account its two
characteristic aspects. The first is a conflict, and the second is a conflict situation.
Based on the analysis of many literature sources, we consider it important to take
into account the following formula that distinguishes a conflict situation from a
conflict situation:

Nizo + Muammo + Nizoli vaziyat + Nizo ishtirokchilari + Insident.

From this, it can be seen that the conflict unites the conflict situation and a number
of other important elements associated with it. When it is necessary to analyze
and resolve conflicts in the pedagogical team, it is necessary to clearly assess the
place of each element in the conflict. In the emergence and prevention of
conflicts, it is advisable to pay special attention to the formula presented above.
The psychological environment arises and manifests itself in the communication
carried out in satisfying group interests, resolving interpersonal and group
conflicts. Therefore, these relations have a differential character, as they are
sometimes embodied in the form of friendship, cooperation, competition or
rivalry, cooperation or shame, rudeness or conscious discipline. Based on the
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analysis of psychological literature, it can be said that the interaction of students
in most cases is carried out through four main methods of influence: belief,
imitation, influence, coercion.

In our study, in order to determine the behavior of high school students in conflict
situations, we chose E.P. Ilin's methodology "Assessment of Personality
Behavior in Conflict Situations." According to this, 50 boys and 48 girls from
Secondary School No. 28 in Fergana city were involved in the methodology.

1- Table Average value of the degree of conflict involvement in boys and
girls (n=98)

Gender n Average value (M) Standard weight (o)
Boys 50. 32.4 5.6
Girls 48. 35.1 5.1
2- Table

Indicator Value

t-empirik 2.51.

freedom level (df) 96.

t-critical (p < 0.05) 1.98

significance level p <0.05.

significance of the difference significant

According to the results of E.P. Ilyin's methodology "Assessment of Personality
Behavior in Conflict Situations," a statistically significant difference in the level
of conflict susceptibility was revealed between boys (m=32.4) and girls
(m=35.1). The t-empirical value calculated according to Student's t-criterion
(t=2.51) is greater than the t o value (t = 1.98) and is significant at p < 0.05. This
indicates that the level of conflict susceptibility in girls is higher than in boys.
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Table 3 "Conflict susceptibility and gender indicator" specificity"
Variables r. p-

Gender v Disagreement 0.24 <0.05

Table 4 "Personal correlation coefficients between conflict susceptibility and

gender"
Gender n m std. std.
Boys 50. 32.40 5.60 0.79
Girls 48. 35.10 5.10 0.74

A total of 98 respondents participated in the study, of which 50 were boys and 48
were girls. The obtained data indicate the presence of a difference between the
groups.

The most important aspect in the table is that the average indicator of girls ($m =
$35.10) is significantly higher than that of boys ($M = $32.40). This means that
girls are characterized by their inability to control their behavior and succumb to
emotions in conflict situations.

Differences in the behavior of girls and boys in conflict situations are attributed
to both psychological and social factors. Girls' susceptibility or sensitivity to
conflicts can be explained by several key aspects:

1. Empathy and Emotional Intelligence

According to psychological research, the ability to empathize (understand and
feel the feelings of others) develops earlier and stronger in girls.

*Quick perception of emotions: Girls perceive the changes in the interlocutor's
facial expression, voice timbre, and body language more subtly than boys.

* Result: In a conflict situation, they feel not only their own pain, but also the
pain of the opposing side. This leads to taking the situation close to the heart and
experiencing emotional distress.
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2. Methods of Socialization and Upbringing

There are still gender stereotypes in raising children in society:

* The image of a "well-mannered girl": Girls are taught to be gentle from a young
age, to agree, not to cause a quarrel, and to maintain relationships.

* Orientation towards relationships: Social connections and friendship are very
important values for girls. Conflict means the risk of communication breaking.
Therefore, any disagreement causes them strong anxiety.

3. Biological Reaction to Stress
During conflict, hormonal changes occur in the body:

* Oxytocin effect: The oxytocin hormone (binding hormone) plays an important
role in a woman's body. During a dispute, the strategy of "fighting or fleeing"
(fight or flight) is more effective than "tending and befriending" (tend and
befriend).

* Ichki kechinmalar: Ogil bolalar agressiyani tashqariga chiqarishga (baqirish,
jismoniy harakat) moyil bo'lsa, qizlar nizoni ichga yutishadi va uni uzoq vaqt
davomida gqayta-qayta o'ylashadi (ruminatsiya).

4. Conflict Resolution Method

* Boys: They often struggle for hierarchy and dominance. For them, conflict is
a testing ground. After the dispute ends, it is easier for them to quickly forget
everything and play together again.

* Qiz bolalar: Ular uchun nizo shaxsiy xarakter kasb etadi. When a disagreement
occurs, the girl accepts it as "our relationship has cracked," and this affects her
self-confidence.

In conclusion, it should be noted that girls' susceptibility to conflicts indicates not
their weakness, but a high level of responsibility and emotional richness in their
relationships. For them, peace and mutual understanding are the main conditions
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of security. The above information is based on general psychological laws and
can change depending on personal upbringing and environment.
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