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Abstract:

This article analyzes the pedagogical effectiveness of the case-study (keys-stadi)
method in developing professional communicative skills of future teachers. The
essence, stages, advantages, and integration of the case-study method with digital
technologies are examined. The findings indicate that the case-study approach
prepares students to think independently, analyze problematic situations, engage
in collaborative work, and develop communicative competencies in real
pedagogical contexts. Additionally, the use of digital tools (Google Docs, Padlet,
Kahoot, Zoom, etc.) enhances interactivity and brings practical relevance to the
learning process. The article provides strategic approaches for effectively
organizing the pedagogical training of future teachers, fostering professional
reflection, and strengthening communicative competencies.

Keywords: Case-study method, professional communicative skills, teacher
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AHHOTAIUSA:

B crarbe anamusupyercs nemarorudeckas 3pQGeKTUBHOCTh METOJIa KeC-CcTaiu
(keys-stadi) B popmupoBanuu mpodecCHOHATEHBIX KOMMYHUKATUBHBIX HABBIKOB
Oynymux y4uTenei. PaccmaTpuBaroTcs CyTh, 3Tarmbl, MPEUMYIIECTBA METOA
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KeWc-cTali W ero HUHTerpauus ¢ IUGPOBBIMH TEXHOJOTHSIMU. Pe3ynbraTel
WCCJICIOBAHMS TIOKa3bIBAIOT, YTO JAHHBIA METOJ] TOTOBHT CTYICHTOB K
CaMOCTOSTEIIFHOMY MBIIUICHUIO, aHAIN3Y MPOOJIEMHBIX CHTYaIluid, KOMaHTHOM
paboTe W pa3BUTHI0O KOMMYHUKATHBHOM KOMIIETGHTHOCTH B peajbHBIX
nelaroruueckux ycioBusix. Mcnons3zoBanue nudpossix nHcTpyMeHToB (Google
Docs, Padlet, Kahoot, Zoom u ap.) NOBBIIIa€T UHTEPAKTUBHOCTH U MIPUOIUKACT
y4eOHBII TpollecC K TMPaKTUYECKUM peanusiM. B crtaThe mpencTaBiieHbI
CTpaTeTMYecKue MOoAX0JAbl K dS(PQPEKTUBHONW OpraHU3aNUMA TEAArOruYecKoi
MMOATOTOBKU OyAYIIUX YUUTENICH, pa3BUTHIO MPOdeCcCHOHATBHOU pediekcuu u
YKPEIJICHUI0O KOMMYHHUKATUBHBIX KOMITCTCHITHM.

KiaroueBbie cJI0Ba: Meron KEeNC-CTau, npoeccCuoHaTbHBIC
KOMMYHHMKATHUBHbIE  HAaBBIKM, IMeJaroruyeckas IMOATOTOBKA, LU(POBBIE
TEXHOJIOTUU, TieAarornueckas pediekcusi, coBMecTHas pabora, oOydeHHe Ha
OCHOBE MpoOIIeM

Inroduction

In the modern educational environment, a teacher’s success depends not only on
their level of knowledge, but also directly on their professional communicative
skills. Especially for future teachers, these skills are essential for effectively
performing important pedagogical tasks such as influencing students, delivering
knowledge, managing the classroom, collaborating with colleagues, and
establishing communication with parents. Therefore, one of the most effective
methods for developing professional communicative skills in pedagogical
education is the case study approach.

The case study method is an innovative instructional approach that strengthens
students’ preparation for professional activity through real-life situations.
Through this method, future teachers develop skills in analyzing problem
situations, making decisions, and generating alternative solutions [1]. This
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method is particularly valuable in shaping professional communicative skills, as
it requires situationally appropriate, reflective, and creative thinking from
teachers [2].

Classes organized using the case study method make it possible to model practical
activities: students study a situation, analyze it from different perspectives, collect
information, apply theoretical foundations, and arrive at a final solution [3]. This
method not only provides knowledge, but also fosters independent thinking,
collective decision-making, and the development of pedagogical approaches in
problematic situations [4].

In pedagogical programs at European and American universities, the use of the
case study method accounts for up to 20-30% of the curriculum [5]. The
advantage of this method lies in the fact that it is based on an individualized
approach that encourages students to be active, think critically, and engage in
inquiry, while preparing each participant for pedagogical practice [6].

The main stages of the case study method include the following:

Selecting and describing a problematic situation [Safarov, 2020];

Analyzing the case in groups;

Searching for and identifying the necessary theoretical materials;

Developing alternative solutions;

Evaluating the advantages and disadvantages of each solution;

Choosing the most appropriate strategy and conducting discussion and debate;
Reaching a general final decision and the reflection stage.

Through these stages, students are prepared for real-life situations, and their
communicative, analytical, and pedagogical reflection skills are developed [7].
In modern pedagogy, special attention is paid to interactive, problem-based
methods that ensure the active participation of students in order to effectively
organize the professional training of future teachers. One such method is the case
study method (Eng. case study — analysis of a situation), which in recent years
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has been widely applied in pedagogical education as one of the most relevant
approaches.

The case study is a method that serves to develop professional knowledge, skills,
and competencies by presenting learners with real or simulated life situations,
encouraging independent study, problem analysis, the development of alternative
solutions, and justification of one’s own viewpoints. This method is especially
effective in forming the professional communicative skills of future teachers, as
it allows the modeling of their actions during lessons, in communication with
students, and in interactions with parents, colleagues, and other stakeholders.
The Essence and Pedagogical Potential of the Case Study Method
The term “case” is translated from English as “situation,” *
“example,” while “study” means “to learn” or “to analyze.” The case study

condition,” or

method is based on these two concepts and represents a methodology of “studying
situations.” This approach is built on pedagogical situations and develops
competencies such as independent decision-making in real problem situations,
teamwork, analysis, critical thinking, discussion, argumentation, and problem-
solving.

Within this method, the structure of a pedagogical case may include the following
elements:

description of the situation (simplified or real);

problem or points of conflict;

possible solution options;

guiding questions and tasks;

theoretical or normative foundations;

final analysis and conclusions.

Advantages of the Case Study Method in the Context of Future Teachers
Teaching based on real problem situations — allows students to test theoretical
knowledge in practical contexts.
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Encouraging critical and creative thinking — motivates students to develop not
only a single solution, but also alternative decisions.

Group discussion and collaboration — enables each participant to defend their
position and actively engage in communication during group work.
Strengthening communicative competencies — develops skills such as
communication, listening, explaining, persuasion, expressing disagreement, and
reaching compromise.

Preparation for professional identification — case studies also highlight the social
and ethical aspects of the teaching profession.

Stages of the Case Study Method

Case Presentation: Students are provided with a pre-prepared text describing a
problematic situation (case).

Analysis: Individually or in groups, students identify the problems, roles,
interests, and possible consequences within the situation.

Formulating Hypotheses: Students express their viewpoints and assumptions and
determine what additional information is needed.

Developing Solutions: Each group or student justifies and substantiates their
proposed solution.

Presentation and Discussion: Solutions are presented in class and evaluated
through discussion.

Reflection: Students evaluate the analysis process and their own participation.
Examples of Real Cases (in a Pedagogical Context)

How should a student’s behavior be managed in an inclusive classroom?
Parental dissatisfaction with assessment: how should it be addressed?

A dominant student in the class is having a negative influence: what measures
should be taken?

Motivation problems in a class where a new curriculum has been introduced.
Outcomes of the Case Study Method
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Learning activities organized on the basis of this method help future teachers
develop:

the ability to think independently and make decisions;

social and psychological sensitivity;

oral and written communication skills;

professional literacy;

social qualities such as empathy, tolerance, and social responsibility.

The case study method occupies a special place in pedagogical training as an
effective approach that prepares future teachers for real-life professional
situations, develops communicative competencies, and brings the educational
process closer to practice. Through this method, students broaden their ways of
thinking, become ready to apply their knowledge in practical activities, and the
process of professional socialization is accelerated.

Each case scenario helps to form future teachers’ skills in communicative
response, problem analysis, dialogue construction, and acting within the
framework of pedagogical ethics.

Below are the traditional stages of the case study method in teacher training:

Table 2.2.1 Stages of the Case Study Method

Stage Description

Identifying the problem | A real or simulated pedagogical situation is presented.

Analyzing the problem Causes and consequences are identified, and facts related to the
problem are collected.

Developing  alternative | Different decision alternatives are developed..

solutions
Selecting the solution An optimal decision is made individually or in groups.
Reflection The process is analyzed, and the lessons learned are discussed.
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Integrating the Case Study Method with Digital Tools

In modern education, integrating digital technologies with the case study method
makes the pedagogical process more effective and interactive. This approach
plays an especially important role in developing the professional communicative
skills of future teachers, as these skills are directly connected with practical
activities, collaboration, analysis of problem situations, and active
communication [Tursunov, 2021].

Digital tools facilitate the practical implementation of the case study method and
make it possible to conduct it in online or blended learning formats. Below, the
most effective tools for applying this method are analyzed:

Table 2.2.2 Opportunities for Using the Case Study Method through Digital

Tools
Digital tool Purpose and Advantages
Google Docs /| Toanalyze the case in writing within a group, share ideas, and prepare

Classroom reflective notes.
Padlet / Mentimeter | To visually represent ideas collected from the case, conduct online

evaluations, or hold voting.

Zoom / Microsoft | To enable group discussions on the case in a synchronous (live)
Teams format.

Nearpod / Kahoot To facilitate the organization of tests, Q&A sessions, quick
reflections, and quizzes based on the case.

These tools actively engage students and foster a culture of communication, idea
exchange, and mutual analysis among them. In particular, in problem-based
situations built around cases, intergroup communication and discussion
strengthen the professional-communicative competence of future teachers [8].

The integration of the case study method with digital tools makes the pedagogical
process not only interactive and engaging but also prepares future teachers to
make independent decisions in real-life educational situations and to develop
communicative and professional reflection skills. At the same time, it helps
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cultivate their technological literacy and digital culture, which are essential
competencies for modern educators [1].

The case study is not merely a method; it is a unique laboratory for the teaching
profession. In it, future teachers test their theoretical knowledge in real contexts,
analyze didactic problems in depth, and search for effective solutions. This
method represents a key stage in the development of a teacher’s professional
identity, where educators experience the processes of justifying their ideas,
analyzing situations through critical thinking, evaluating socio-psychological
factors, and finding interactive solutions.

The professional-communicative skills developed through this method form the
foundation of teaching practice. They include the ability to engage effectively
with students during lessons, ask questions, identify misunderstandings, work
collaboratively in groups, and communicate ideas clearly and concisely. These
skills become decisive factors in the future teacher’s classroom success, student
engagement, and the quality of the educational process.

Therefore, the case study is not just a method but a school of professional
formation. In this “school,” every pedagogical situation provides a practical
lesson, and every problem offers an opportunity for self-assessment. This
approach develops critical thinking, socio-emotional intelligence, professional
reflection, empathy, and pedagogical responsibility among students.

In essence, the case study is not only a learning tool but also a space for future
teachers to develop professional self-awareness, cultivate communication
culture, and prepare for their social role. For this reason, it is considered a
strategic approach in modern education.

Conclusions

By developing an integrated model of the case study method for forming the
professional-communicative skills of future teachers, their professional
preparedness, independent thinking, and teamwork competencies are further
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deepened. This method has proven to be an effective tool for fostering active
engagement in new pedagogical situations.

Methodological foundations have been developed for integrating the case study
method with digital technologies (Google Docs, Padlet, Kahoot, and others),
which enhances student participation in case-based activities, stimulates visual
and interactive thinking, and enables collaboration even in remote learning
environments.
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