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Abstract

This article outlines ways of developing the competence of positively resolving
conflict situations in future teachers. It highlights the complex nature of conflicts,
showing that they contain both destructive and constructive aspects, as well as
elements of violence and cooperation. At the same time, the article mogpo6HO
explains approaches aimed at resolving conflicts and fostering mutual
understanding between the parties involved.
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Introduction

No person can consider themselves completely protected from conflicts.
Conflicts can sometimes arise suddenly and unexpectedly, significantly changing
a person’s way of life. Conflict is an integral part of every individual’s life, and
no one can confidently say they are guaranteed to avoid it. From childhood, we
encounter conflict situations and search for ways and methods to overcome them.
From this perspective, conflict is a social phenomenon, as it encompasses events
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and processes in the daily lives of many people and can negatively affect peaceful
and harmonious relationships within families, among relatives, and in work
teams.

As we grow older, the intensity and impact of conflicts also increase. But do we
really understand what conflict 1s? Do we always behave appropriately when
faced with conflict situations? Does conflict pose a threat to our lives? What is
its internal nature? How can we avoid or overcome it? According to what patterns
do conflicts develop? Is it possible to eliminate the factors that cause conflicts in
advance? Can a person learn to live without conflicts?

Such questions naturally concern many people. Since everyone inevitably
encounters conflicts, it is pedagogically important to develop and foster broad
knowledge about them. Therefore, both theoretical knowledge and practical skills
related to conflict are essential in preparing young people for independent life and
helping them find their place in society. Promoting such knowledge is one of the
urgent tasks of our time.

Conflict is an open clash of opposing interests and relationships.

We have stated that conflict is a natural phenomenon. Conflict is normal, as it is
inherent in our everyday lives. However, in many people’s minds, there exists a
traditional belief that conflict is not normal, but rather a negative situation that
should be avoided or escaped. From childhood, we are taught to avoid conflicts,
not to be quarrelsome, and to distance ourselves from situations and people
associated with disputes. In our national mentality, conflict is often equated with
something undesirable. We prefer the absence of conflict and view it as one of
the worst periods in life. As a result, the habit of avoiding conflict becomes deeply
ingrained in our thinking.

In foreign countries, all managers at various levels, as well as business leaders,
receive training in conflict resolution. Without acquiring knowledge and skills in
managing conflicts, it is impossible to operate effectively in modern socio-
economic systems.
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Conflicts are a natural component of human life. There is always a possibility of
encountering them, and each of us has at least once been an active participant in
a conflict situation. Therefore, it is incorrect to assume that one can completely
isolate oneself from conflicts or be fully protected from them.

Conflict resolution is a set of knowledge and skills aimed at eliminating a conflict
situation and restoring relationships in a constructive way.

The first step in overcoming conflict is the belief that the interests that caused the
disagreement can be harmonized, followed by efforts to achieve this. Bringing
interests closer together and coordinating them opens the path to resolving the
conflict.

Thus, conflict always has two sides: one that intensifies it and another that reduces
it. One side may lead to destruction, while the other leads to compromise,
creativity, and peace. Conflict cannot exist with only one side; regardless of its
complexity, it always contains both destructive and constructive elements.
Therefore, the complex nature of conflicts shows that they include both
destructive and constructive aspects, as well as elements of violence and
cooperation. Conflict: Destructive or Constructive?

The constructive potential of conflict:

v’ Conflict can have positive potential in the following cases:

v’ it reveals hidden opportunities and new aspects of a problem;

v’ it helps discover new ways, methods, and possibilities for solving problems;
v it contributes to building new relationships based on trust, sincerity,
cooperation, and acceptance of truth;

v’ it unites people around common ideas;

v it creates opportunities for sincere, open, and warm communication and
teaches people such interactions;

v’ it forces individuals to clarify their thoughts and reconsider their positions.
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The destructive potential of conflict:

Conflict can be destructive in the following cases:

v when no resolution is found and control over the situation is lost;

v’ when it leads to feelings of anger, hostility, resentment, hatred, and revenge;
v when it causes severe stress;

v’ when it creates long-term disputes and disagreements between people;

v when a minor issue is exaggerated into a major conflict.

v when it leads to violence and war.

Unfortunately, in many cases in real life, conflicts end in violence. This is because
most people do not possess sufficient knowledge about the true nature and
essence of conflicts.

Conflict resolution is a process aimed at mutual understanding and awareness
between the parties involved.

From this perspective, conflict resolution can be classified into the following
types:

> resolution and termination of conflict through voluntary agreement between
the parties;

> symmetric resolution of conflict (both sides either win or lose equally);

> asymmetric resolution of conflict (only one side wins);

> escalation of a conflict into a larger dispute;

> gradual fading, weakening, and disappearance of the conflict.

As can be seen, classifying conflicts based on their resolution does not encompass
all their characteristics. This is because many non-standard situations arise during
conflict resolution. Therefore, in developing the competence of future teachers to
positively resolve conflict situations, attention should be paid to the following:
V' conflict emergence is a natural phenomenon; it should not be feared or cause
panic;

v both subjective and objective causes of conflict should be analyzed;
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V' conflict represents a clash of interests between parties;

v resolving a conflict requires voluntary efforts and mutual consent of both sides;
V' every conflict has a solution—it is important to be able to find it;

v if a conflict is not resolved, it may appear to fade away, but in reality, it does
not disappear and may later lead to more serious conflicts;

v effective conflict resolution requires specific knowledge and skills;

V' during resolution, the focus should not be on the opposing person’s personality,
but rather both sides should unite and focus on the problem itself;

V' conflicts are caused not by people, but by situations and interests;

V' conflicts will always exist, therefore young people must develop skills to
manage them.

It is necessary to ensure the timely implementation of decisions and conclusions
made regarding a conflict situation. It is incorrect to assume that once a decision
is made, the conflict will resolve itself. Only the implementation of decisions
related to conflict resolution can be considered a true resolution. A situation may
indicate that a solution has been found, but whether that solution is actually
implemented depends directly on subsequent efforts. If one stops at the stage of
finding a solution, the conflict will never be fully resolved and will remain in a
state of tension. Therefore, continuous attention to the conflict is essential.

REFERENCES

1. Axmedova M.T. The importance of cooperation between family, community,
and educational institutions in moral education of students. Proceedings of the
Republican scientific-practical conference. Tashkent, 2013, pp. 222-224.

2. Axmedova M.T. Pedagogical Conflictology. Study guide. Adabiyot
Uchqunlari, 2017, 320 p.

3. Axmedova M.T., Rashidov H.F. Eliminating pedagogical conflicts as a factor
in improving classroom discipline. School and Life, 2015, No.1, pp. 12-16.

>



\3RE
§i )é Eureka Open Access Journals
Open Access | Peer Reviewed | International Journals | Multidisciplinary Areas

OPEN ACCESS JOURNALS

Eureka Journal of Education & Learning
Technologies (EJELT)

ISSN 2760-4918 (Online) Volume 2, Issue 4, April 2026

|@ ® This article/work is licensed under CC by 4.0 Attribution

https://eurekaoa.com/index.php/2

4. Axmedova M.T., Shayzakova N.S. Conditions for the emergence of conflicts,
personality types and their traits. School and Life, 2014, No.2, pp. 2—4.

5. Bannikina S.V., Stepanov E.I. Conflict in the modern school: study and
management. Moscow: KomKniga, 2006, 184 p.

6. Jumayev R.Z. Fundamentals of conflictology: basic concepts and principles.
Study guide, 2015.

7. Ibragimov X., Abdullayeva Sh. Theory of pedagogy. Tashkent: Fan va
texnologiya, 2008, 288 p.

8. Leonov N.I. Conflictology. Moscow—Voronezh, 2006, 232 p.

9. Musurmonova O. Family spirituality — national pride. Tashkent: O‘qituvchi,
2000, 200 p.

10. Toxir Malik. The wealth of humanity (Book of ethics). Tashkent: Sharq, 2013,
936 p.

11. Xoligov A. Pedagogical mastery. Tashkent: Iqtisod-Moliya, 2011, 420 p.

12. Xodjayev B.X. General pedagogy: theory and practice. Textbook. Tashkent:
SANO-STANDART, 2017.

13. Mirsagatova N.S. Pedagogical mastery. Textbook. Tashkent: Fan wva
texnologiyalar nashriyot-matbaa uyi, 2025.

D N G




